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Key Recommendations
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(inclusive, dependable, 
non-proprietary, 

repeatable, low cost)

Start where benefits flow quickly to State programs (Medicaid)
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Key Recommendations
• Public infrastructure = Public Open Source Software

• Low cost, vendor neutral, extensible, high quality

• Commercial grade support and training

• 21st Century software development paradigm

• Complete Federal and State Policy standards 

• Technology

• Operations / Business Model

• Privacy / Security


