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Shannon Robshaw, MSW, is the Executive Director of the Louisiana Health Care
Quality Forum, where she directs all aspects of the organization’s daily
operations and works with the Board of Directors to plan and implement
strategic priorities needed to accomplish the organization’s mission of leading
evidence-based, collaborative initiatives to improve the health of the people of
Louisiana. She formerly served as an Executive Management Officer in the Office
of the Secretary of the Louisiana Department of Health and Hospitals (DHH),
where she led the work with stakeholders to develop the Louisiana Health Care
Quality Forum (LHCQF). The development of the LHCQF was a recommendation
of the Louisiana Health Care Redesign Collaborative, for which Ms. Robshaw
provided staff support, including serving as lead staff for the Living with Illness
and Disability workgroup. Her additional responsibilities at DHH included
leading other departmental and cross-agency transformation initiatives, such as
the development of Louisiana’s Plan for Access to Mental Health Care and the
Louisiana Integrated Treatment Services infrastructure initiative. She also
previously served as the Director of Strategic Management and Fund
Development for DHH’s Office of Mental Health. Prior to her employment with
DHH, Ms Robshaw served as the Executive Director of the Mental Health
Association in Louisiana, where she established the organization as the
prominent leader for mental health issues, building a multi-stakeholder advocacy
coalition focused on legislation and policy.


